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FINTECH

Central Bank warns some Irish fintechs still failing
to fulfil ‘basic’ obligations
Sharon Donnery adopted a hawkish tone at Fintech Ireland Summit in Dublin

DONAL MACNAMEE | NOVEMBER 28,2024

Sharon Donnery: deputy governor, Central Bank of Ireland said: ‘Contrary to some beliefs, central banks and regulators welcome innovation.’ Picture:
Bryan Meade

Many Irish fintechs are still failing to fulfil their “basic statutory obligations” when it comes to protecting
consumers’ money, the deputy governor of the Central Bank of Ireland (CBI) has warned.

Sharon Donnery, the person in charge of financial regulation at the CBI, issued a sharp rebuke to some firms in
the sector at the Fintech Ireland Summit in Dublin on Thursday.

Some firms, she said, have still not understood the regulatory principles of good governance, risk management
and consumer protection, with others failing to “sufficiently” deliver them.

Donnery did, however, welcome interest from fintechs in the CBI's so-called innovation sandbox - a hub where
firms can test out new products under regulatory supervision - and disclosed that nearly 40 firms had applied.

“Contrary to some beliefs, central banks and regulators welcome innovation,” Donnery said at the conference.
“While we don’'t embrace it indiscriminately, our mandate is to deliver in the public interest”

Fintechs have sometimes questioned the CBI’s “defensive” approach to firms seeking authorisation over recent
years, amid a rapid rise in the number of new companies seeking licences to operate here.
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Fintech surge ‘posed a challenge’ to Central Bank’s mindset

According to Fintech Ireland, a body set up to promote innovation, which is led by former central banker Peter
Oakes and co-organised the conference, there are 76 authorised fintechs in Ireland.

Miriam Dunne, the regulator’s head of innovation and stakeholder engagement, admitted last year the sector’s
development posed a “challenge for our mindset” and noted that the regulator is “committed more now to
fostering innovation”

Donnery, though, struck a more hawkish tone towards fintech regulation on Thursday, noting the CBI's
expectations for the sector “are not new”.

“Unfortunately it does have to be said that our supervisory experience continues to point to instances of firms
failing to provide the basic statutory obligations around protecting people’s money,” she said.

In an age of rapid technological advancement, Donnery also said the “basics” - good governance, risk
management and consumer protection - “remain true”.

“While these principles are general, our supervisory experience tells us theyre not always understood.

“Or, if understood, they're not necessarily sufficiently delivered,” she said.
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Donnery said that while it was understandable some fintechs would focus on fast expansion, “growing the
business without also properly growing its control frameworks is not really a recipe for sustainable success”.

“And indeed it is not acceptable for regulated providers of financial services,” she added.

Donnery said both the CBI and regulated firms are responsible for looking after people’s money and financial
wellbeing.

“For those that are trusted with that responsibility, there are some basic expectations - in particular that you're
well-run, have good governance and risk management capabilities commensurate with,” she said.

Despite that, Donnery said the CBI was “delighted” at the breadth of companies that applied for its innovation
sandbox, for which applications closed in recent weeks.

“Almost 40 [firms] in total” applied for the programme, she said, including companies from Ireland, the EU and
the UK.

Applicants represented a “really wide variety of firms - from start-ups to established fintechs, to incumbent
financial services providers,” she said, adding that the regulator would announce the selected participants in the
coming weeks.

NEWS | TECH | TECHNEWS | CONNECTED | FINTECH = CENTRAL BANK OF IRELAND ' SHARON DONNERY | COMPANIES

LATEST NEWS
09:19
Live News: 4,600 apply for 195 cost-rental flats; Buy US oil and gas or face tariffs, Trump tells EU
09:00
Markets update: ISEQ All Share down; European markets open in the red
08:00
‘We want to impact billions of lives’ - Irish biotech Nuritas lands $42m in oversubscribed funding round
07:41
Meals of the Year: Gillian Nelis picks her favourite five
07:28
Aer Lingus owner IAG bucks tough year for airline stocks
05:30
Seven Mills at Clonburris: Building a new Dublin town by 2030

Selected for you

NEWS

Exclusive: Shopify further slashes headcount at Irish
office in 2024



https://www.businesspost.ie/news/fintech-surge-posed-a-challenge-to-central-banks-mindset/
https://www.businesspost.ie/politics/red-c-poll-fianna-fail-takes-the-lead-as-fine-gael-falls-back-and-sinn-fein-eyes-government/
https://www.businesspost.ie/tech/inside-revoluts-star-studded-50-million-user-milestone-bash/
https://www.businesspost.ie/article/almost-half-of-american-chamber-members-here-expect-to-increase-employee-numbers-in-2025/
https://www.businesspost.ie/tech-news/abeba-birhane-to-lead-new-ai-lab-in-trinity-that-will-hold-the-likes-of-openai-accountable/
https://www.businesspost.ie/news-2/
https://www.businesspost.ie/tech/
https://www.businesspost.ie/tech/connected/tech-news/
https://www.businesspost.ie/tech/connected/
https://www.businesspost.ie/fintech-2/
https://www.businesspost.ie/central-bank-of-ireland/
https://www.businesspost.ie/sharon-donnery/
https://www.businesspost.ie/companies/
https://www.businesspost.ie/news/live-news-dublin-pub-and-gaa-icons-invest-in-four-provinces-first-time-homes-jump-e88k-in-5-years/?utm_source=latestside&utm_medium=article
https://www.businesspost.ie/markets/markets-update-iseq-all-share-down-european-markets-open-in-the-red/?utm_source=latestside&utm_medium=article
https://www.businesspost.ie/tech-news/we-want-to-impact-billions-of-lives-irish-biotech-nuritas-lands-42m-in-oversubscribed-funding-r/?utm_source=latestside&utm_medium=article
https://www.businesspost.ie/arts-living/meals-of-the-year-gillian-nelis-picks-her-favourite-five/?utm_source=latestside&utm_medium=article
https://www.businesspost.ie/markets/aer-lingus-owner-iag-bucks-tough-year-for-airline-stocks/?utm_source=latestside&utm_medium=article
https://www.businesspost.ie/property/seven-mills-at-clonburris-building-a-new-dublin-town-by-2030/?utm_source=latestside&utm_medium=article
https://www.businesspost.ie/news/exclusive-shopify-further-slashes-headcount-at-irish-office-in-2024/

